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6 little pages to help you understand your 6 little pages to help you understand your 
energy use and cut your bills.energy use and cut your bills.

Your smart meter quick start guide...

Made with 100% recycled paper 

and vegetable based inks.

Please recycle me again after reading.
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Welcome home
Get to know your In-Home Display

Home -Home -
Tap this any Tap this any 
time to return time to return 
to the home to the home 
screen, in both screen, in both 
Credit and Smart Credit and Smart 
Pay-As-You-Go Pay-As-You-Go 
modemode

Now -Now -
See how much See how much 
energy you’re energy you’re 
using right nowusing right now

Fuel -Fuel - Tap to switch between  Tap to switch between 
electricity, gas or both fuels combinedelectricity, gas or both fuels combined

QuickCheckQuickCheck - Over time, your meter will get a good idea of how much  - Over time, your meter will get a good idea of how much 
energy you typically use. It lets you see how you’re going compared to your energy you typically use. It lets you see how you’re going compared to your 
personal average. Green is less, orange around the same, and red is more.personal average. Green is less, orange around the same, and red is more.

Time -Time - Switch between daily,  Switch between daily, 
weekly or monthly usageweekly or monthly usage

Used so far today: 7.40 kWh
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If you need help taking manual meter reads from your smart meter If you need help taking manual meter reads from your smart meter 
visit our FAQs at octopus.energy/help-and-faqsvisit our FAQs at octopus.energy/help-and-faqs

Green - Green - LowLow
usageusage

Orange - Orange - MediumMedium
usageusage

Red - Red - HighHigh
usageusage

Keep an eye on the coloured light at the bottom of your display to 

know how much energy you’re using right now, compared to your 

average day.

Green is less, orange is around the same, red is more.

QuickCheck
Get to know QuickCheck at a glance

Green is less, orange is around the same, red is more.

Keep an eye on the coloured light at the bottom of your display to 

know how much energy you’re using right now, compared to your 



Energy E�ciency AdviceEnergy E�ciency Advice
Simple ways to save Simple ways to save 

Check out more helpful tips at octopus.energy/blog/energy-saving-tipsCheck out more helpful tips at octopus.energy/blog/energy-saving-tips

Not yet switched to LED bulbs?
Try swapping your bulbs for LED’s whenever one burns out – if the light 
is on for 2 hours a day, you’ll save around £10 a year for each bulb 
replaced. And of course, switching o  lights when they’re not needed 
is always a good idea.

Turn it down a notch
Just lowering your thermostat by 1°c can make a real di erence. You’ll 
barely notice the change, but your bills will be lighter – typically to the 
tune of £75 a year. Swapping your thermostat for a smart model can 
make the savings even bigger.

30 is the new 40
Running your regular laundry washes at 30°c instead of 40°c can cut 
your energy costs by a third, or around £52 a year for a typical family 
home. It’s kinder on your clothes, so they’ll last longer too. Just 
remember to do the occasional wash at a warmer temperature as it
helps keep the washing machine clean and healthy.



Set your 
fridge between 
   2  to  3 c     Keep your freezer 

between    18 to  15 c 
   and defrost once a year     

Let it breathe!!
Check the back is 

     free of dust      



Get forensic!Get forensic!

Got a secret energy hog in your home? 
If you’re wondering what’s chewing through your watts, with your new 

smart meter you can track down the culprit with a little investigative work.

Step 1.Step 1.
Turn your electrical appliances o�. Take a reading, then follow up Turn your electrical appliances o�. Take a reading, then follow up 
with a second reading after 20 minutes. If you’ve used more than with a second reading after 20 minutes. If you’ve used more than 
0.1 kWh in those 20 minutes, keep hunting for things to turn o�!0.1 kWh in those 20 minutes, keep hunting for things to turn o�!

Step 2.Step 2.
Turn on one of your appliances, and keep it running for the next Turn on one of your appliances, and keep it running for the next 
20 minutes, then turn it o� and take another reading. Compare 20 minutes, then turn it o� and take another reading. Compare 
your readings to see if you’ve found the culprit.your readings to see if you’ve found the culprit.

Step 3.Step 3.
Repeat Step 2 with each appliance in your home. You’ll soon Repeat Step 2 with each appliance in your home. You’ll soon 
know more than you ever have about where your energy is going!know more than you ever have about where your energy is going!



After your meter is installed, it can take up to two weeks for us to 

connect to it. Once we’re connected and can access your 

readings, you’ll be able to switch to one of our nifty smart tari�s 

- find out more at octopus.energy/smart

If you wish to review, or change your smart meter data 

preferences at any time, please visit your online account at 

octopus.energy/login

Your display will get to know the typical amounts of energy you’re 

using over time and adjust the scale to your households levels

For more information visit octopusenergyservices.com/ihd3For more information visit octopusenergyservices.com/ihd3

Octopus is a signatory to the Smart Metering Installation Code of Practice Octopus is a signatory to the Smart Metering Installation Code of Practice 
(SMICoP), full details of which can be found at smicop.co.uk/code-of-practice(SMICoP), full details of which can be found at smicop.co.uk/code-of-practice

Good to know



For reference, your old meter readings were:

Gas Electricity

Thank you for making time for us 

to install your meter.

Your smart meter was installed today by:

Date:

Email us on: hello@octopus.energy       Call us on: 0808 164 1088 


